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MRF Terms & Conditions for Students

Our Price List

Group Classes:
e Groups of 2 Students: £125 per student per 10-week term, 30 mins per week
e Groups of 3 Students: £125 per student per 10-week term, 45 mins per week
e Groups of 4-6 Students: £125 per student per 10-week term, 60 mins per week

MRF Choir:
o £80 per student per 10-week term, 90 mins per week

1-2-1 Lessons:
e 20 - minute lessons: £167 per 10-week term, (Recommended for children 5-7 years old)
e 30 - minute lessons: £250 per 10-week term, (Recommended for children 8-18 years old)
e 45 - minute lessons: £375 per 10-week term, (Recommended for 16-year-olds - adults)
e 60 - minute lesson: £500 per 10-week term, (Recommended for adults)

Payment Policy
Group Class Fees: The fee for group classes is £125 per ten-week term.
e Payments can be made in two instalments:
» First instalment of 60% is due before the start of the first session.
» Second instalment of 40% is due before the start of week 5

1-2-1 Sessions:

e Payments can be made in three instalments:
> First instalment of 40% is due before the start of the first session.
» Second instalment of 30% is due before the start of week 4.
» Third instalments of 30% is due before the start of week 8

Please Note: Choosing to pay in installments does not alter your commitment to the full term of
the agreement. By selecting an installment plan, you agree to take full responsibility for ensuring
all payments are made on time. We strongly recommend setting up reminders or other systems to
help you stay on track with your payment schedule.
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What Parents Can Expect

We teach the fundamental skills of music and musicianship, ensuring that every student receives a solid
foundation in their musical education.

We always endeavor to meet your children where they are in their learning journey. In cases where it is
deemed appropriate, we will assist students in preparing for music grading exams.

Please note: The exam fee is not included in the tuition and will be charged separately when applicable.

Equipment Rental

We expect students to have their own instruments, as this allows you to practice at home and progress
effectively.

However, we understand that some students, particularly beginners, may not initially have their own
instruments. To support you in your early stages, we offer instrument rentals at a rate of £5 per session
until you acquire your own instrument.

This rental fee helps us maintain and replace our stock as needed, ensuring that our instruments are in
good condition for use.

Please note: To keep our overall prices as low as possible we have chosen to offer instrument rental as
an optional add-on, rather than including it in our standard fees. The choice to rent is entirely up to
you.

Safeguarding Policy

Our core office hours are 10:00 AM to 6:00 PM. However, we do offer classes that may extend beyond
6:00 PM.

In cases where your underage child’s class extends beyond 6:00 PM, we expect you to remain in MRF's
reception area to ensure their safety and well-being.

We expect you to drop off and pick up your child before and after class. If you wish for your child to
make their own way home after class, we require your written permission via email. This permission can
cover an extended period or a particular occasion.

Additionally, if someone other than yourself will be collecting your child after class, we require explicit
written notification (via email) specifying who will be picking them up.

School Calendar

Our music school operates year-round except during the following breaks:

Christmas Breaks (three weeks)
Easter Break (one week)
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e Summer Break (ca. 6 weeks)
The school remains open during half term.

Parents are required to check our noticeboard for the exact dates of our holiday breaks.

Performance Events
We host two student musical performance events each year:
Summer Soiree: Held in July before the Summer Break.
Winter Soiree: Held in December before the Christmas Holidays.
e All students are expected to participate and perform at these events as building self-confidence
through performing in front of an audience is a crucial part of our music education.
e The exact dates for the soirees will be publicised in good time.

Communication Policy

Our primary mode of communication is email. Please check your inbox, including the spam or junk folder,
regularly, to ensure you do not miss any important updates.

We will only contact you by phone for urgent or emergency matters.

Cancellation and Attendance Policy

Our ten-week terms are fixed. If any classes have to be cancelled for any reason, we will either refund you for
the missed session or carry the credit over to the next term.

Please note: If you miss a class, no refunds or credits will be issued for the missed session.

Late Arrival: If you are more than 15 minutes late to a one-hour class, it will count as a no-show and the
session will not be refunded or rescheduled.

Organisation Status and Policy Amendments
e We are a non-profit organisation. We always endeavor to keep our prices as affordable as possible, but
from time to time, we may need to adjust and tweak our policies to ensure the sustainability of our
school.
e To ensure our financial sustainability, we reserve the right to amend or adjust our Terms & Conditions
as needed between terms to ensure our bottom lines are met. Any changes will be communicated in
advance.
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Code of Conduct
We have a zero-tolerance policy towards any form of abuse directed at our staff. Any such behaviors will result
in immediate action, which may include dismissal from the programme without a refund.

Participation Requirement
Attendance and active participation in classes and performance events are essential for the development of
each student’s musical skills and self-confidence.

By enrolling in our music school, students and their guardians agree to adhere to these terms and
conditions.

To make the deposit via bank transfer please use the following details:
Music Relief Foundation

Sort Code 20-57-76

Account No. 20350648

Reference: Name of the Student/Keyboard



