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Music Relief Foundation (MRF) 

Accessibility Statement 

Our Commitment 

Music Relief Foundation (MRF) is committed to ensuring that our services, communications, 

programmes, events, and digital content are accessible and inclusive for all people, 

including disabled people and those with additional access needs. 

Equality and Inclusion 

We aim to provide equal access to opportunities regardless of disability, age, race, religion, 

gender, sexual orientation, or socioeconomic background. We actively work to reduce 

barriers to participation in our music, wellbeing, and community programmes. 

Website Accessibility 

MRF seeks to make its website accessible and user-friendly. We strive to use clear language, 

accessible navigation, readable content, and compatibility with assistive technologies where 

reasonably practicable. 

Events and Programmes 

We endeavour to make our activities accessible by considering venue accessibility, 

communication needs, reasonable adjustments, and individual support requirements 

whenever possible. 

Alternative Formats 

Upon request, MRF will make reasonable efforts to provide information in alternative 

formats, including large print, accessible digital formats, or other suitable formats. 

Feedback 

We welcome feedback on accessibility and encourage individuals to contact us if they 

experience barriers when accessing our services, facilities, events, or information. 
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Continuous Improvement 

MRF is committed to ongoing improvements in accessibility and inclusion. We regularly 

review our practices and seek feedback from participants, staff, volunteers, and 

stakeholders. 

Contact Us 

Music Relief Foundation 
Thornton Heath Leisure Centre,  
100 High Street 
Croydon CR7 8LF 
Email: info@music-relief.org 
Website: www.music-relief.org 
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