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Music Relief Foundation (MRF) 

Donation and Refund Policy 

Purpose 

Music Relief Foundation (MRF) is committed to transparency, accountability, and 

responsible stewardship of all donations received in support of our charitable activities. 

Donation Policy 

MRF gratefully accepts donations from individuals, businesses, trusts, foundations, and 

community organisations. Donations may be made online, by bank transfer, cheque, cash, or 

other approved methods. Donations are used to support MRF’s charitable purposes, 

including music education, community engagement, wellbeing initiatives, and 

organisational sustainability. 

Restricted Donations 

Where a donor specifies that a donation is for a particular project or purpose, MRF will 

make reasonable efforts to apply the donation accordingly. If the project is completed, 

cancelled, or no longer requires the funds, MRF reserves the right to redirect the donation 

to a similar charitable purpose. 

Refund Policy 

MRF recognises that errors can occasionally occur. Refund requests will be considered 

where: a donation was made in error; the donor entered an incorrect amount; there was a 

duplicate transaction; or there is evidence of unauthorised use of a payment method. 

Requesting a Refund 

Refund requests should be made within 14 days of the donation date and include the 

donor’s name, donation date, amount donated, and reason for the request. Requests may be 

submitted by email, telephone, or in writing to MRF. 
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Refund Decisions 

MRF will review each request fairly and aim to process approved refunds promptly using 

the original payment method where possible. Refunds may be declined where funds have 

already been applied to charitable activities, where the request falls outside the stated 

timeframe, or where there is insufficient evidence of an error. 

Gift Aid 

Where a donation has been refunded, any associated Gift Aid claim will be adjusted or 

cancelled in accordance with HMRC requirements. 

Data Protection 

Personal information collected in connection with donations will be handled in accordance 

with applicable UK data protection legislation and MRF’s Privacy Policy. 

Contact Information 

Music Relief Foundation 
Thornton Heath Leisure Centre, 
100 High Street 
 Croydon CR7 8LF 
Email: info@music-relief.org 
Telephone: 020 8683 2922 
Website: www.music-relief.org 
 

 

http://www.music-relief.org/
mailto:info@music-relief.org

