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Music Relief Foundation Privacy Policy 

1. Introduction 

Music Relief Foundation (MRF) is committed to protecting your privacy and handling your 

personal information responsibly in accordance with UK GDPR and the Data Protection Act 

2018. 

2. Information We Collect 

We may collect names, addresses, email addresses, telephone numbers, donation records, 

volunteer applications, employment information, photographs, and information submitted 

through our website forms. 

3. How We Use Your Information 

We use personal information to deliver our charitable services, manage music programmes, 

communicate with participants, process donations, recruit volunteers and staff, comply 

with legal obligations, and improve our services. 

4. Legal Basis for Processing 

We process personal data on the basis of consent, legitimate interests, contractual necessity, 

legal obligations, and where necessary to protect vital interests. 

5. Sharing Information 

We do not sell personal information. We may share information with trusted service 

providers, regulators, funding bodies where required, safeguarding authorities, or other 

organisations where legally permitted. 

6. Data Security 

We take appropriate technical and organisational measures to protect personal information 

from unauthorised access, loss, misuse, or disclosure. 

7. Data Retention 

Personal information is retained only for as long as necessary to fulfil the purposes for 

which it was collected and to meet legal, regulatory, safeguarding, and accounting 

requirements. 
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8. Your Rights 

You have the right to access, rectify, erase, restrict processing, object to processing, and 

where applicable request data portability. You may also withdraw consent where consent is 

relied upon. 

9. Cookies 

Our website may use cookies and analytics tools to improve user experience. Users can 

manage cookie preferences through their browser settings. 

10. Safeguarding 

As a charity working with children, young people, and vulnerable adults, certain 

information may be processed to support safeguarding obligations and ensure participant 

welfare. 

11. Contact Us 

For questions about this Privacy Policy or your personal data, contact: Music Relief 
Foundation, Thornton Heath Leisure Centre, 100 High Street Croydon, CR7 8LF  
 Email: info@music-relief.org 
 
12. Complaints 

If you are unhappy with how we process your information, you may contact us directly or 

lodge a complaint with the Information Commissioner's Office (ICO). 
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